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1. Does the IFPS worker meet with the family face-to-face within 24 hours of the referral?
Yes No Yes Yes Yes Yes Yes No Yes Yes No Yes

2. Does the family have access to the IFPS worker 24/7?
Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

3. Do IFPS workers meet routinely with families on evenings and weekends?
Yes Yes Yes Yes Yes Yes No Yes Yes Yes Yes Yes Yes Yes

4. What is the maximum number of IFPS cases per worker (caseload) at one time?
1–4 7 2–3 2 2–3 2 3 2 6 2 4 2–3 4 2–3

5. What is the average number of total face-to-face hours per family for the entire length of the IFPS service?
Up to 36 60 40 8–10/week 38–40 40–60

(10 hrs./week)
48–60 38 32 124 60 17 per mo. 38
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7. Are IFPS workers required to have ongoing supervision that includes case consultation?
Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

8. Are IFPS workers required to use a specific clinical model (i.e. cognitive behavioral, solutions focused therapy) as part of the intervention?
No Yes Yes Yes Yes No No Yes Yes No No Yes Yes

9. Is mandatory training on IFPS required for the workers who provide IFPS services?
Yes [1] No Yes [2] Yes [3] Yes [4] Yes [5] Yes Yes [6] Yes Yes No Yes [7] Yes [8] Yes [9]

1. once a year
2. 4 days of Fundamentals plus extra day for Supervisors
3. 4 classroom days plus shadowing (observe) and supervisor observed prior to case responsibility, additional 4 days required during 1st year ongoing requirements
4. Core Curriculum is 4–5 days plus a series of ongoing trainings of 2-3 days in duration each (critical thinking, motivational interviewing, relapse prevention, goal setting, cognitive and 

behavioral interventions, etc. . . .)
5. For Families First:  Seven days of Core Training, as well as, seven days of Substance Affected, Domestic Violence and Cultural Self Awareness training.  (NOTE: the Core training is designed 

to incorporate the worker shadowing and initial case experience into the training, thereby allowing the worker to apply actual experiences in the training modules. Training is mandated 
by contract and is considered an essential part of IFPS programming.)

6. 6 days of initial training
7. 6 days
8. Provider makes the determination
9. 14 days
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11. Are IFPS services provided by public sector or private sector workers?
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12. At case closure, what is the percentage of families who remain together following the IFPS intervention (for the most recent year available)?
N/A 90% N/A 92% 86% 99% 82.47% 99% 91.4% 100% 96% 86% 88%


